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Nature of calls to Helpline

Snapshot Survey March-May 2006 = Dirty Hospitals/ MRSA
Issues 363

Wrong
diagnosis/treatment 109

Cancelled surgey 104

Waiting for appointment
to see consultant 88

GP refusal to refer 87

Access to medical records
62

Struck-off GP list 34
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Here is a full list of our
reports and booklets. Click
on the publication you are
interested in for options to
dowenload or to buy onhne
fram our publishers.

A Guide to Living Wills
Funding your Healthcare

Howe to obtain access to raalily
medical records

Infection Control = 1s It O r-||._|||.
Skin Deep?

Infection Control and MMedical
Dovice Docontarmination A
survey of Strategic Health
Autharities

Infection Control and Medical
Devices




Fatient Rights in Europe and
the LK

Fatient “olce magazine

The 100 day Challenge
FReport

The Fublic Perception of
Fatients' Rights YWithin The
LIk MHS

The Simple Guides

Tracking and tracing of
medical Instruments

You and your dentist

fou and your doctor




Campaigns

The Fatients Assaocation 15
focussing its work on the

following areas of concern:

Care of older patients

Clean health service
ernvirontments and control of
infections

Dientistry

Frirmary care services

Trust in medicines

Counterfeit Medicines









